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Service Provider Details:

Name of the Service Provider: Trapshop Kft. Registered Office of the Service
Provider: 8797 Batyk, F6 utca 34., Hungary Contact Details of the Service Provider
(regularly used electronic mail address for communication with users):
hello@ipmflow.com Company Registration Number: 2009078346 Tax Identification
Number: 32050547-2-20 Name of the Registering/Licensing Authority (if
applicable): Company Court of the Zalaegerszeg General Court (Zalaegerszegi Torvényszék
Cégbirosaga) Phone Number of the Service Provider: +36 30 220 9884 Language of the
Contract: Hungarian Name, Address, and E-mail Address of the Hosting Provider:

Details of the IT systems serving the service (Hosting Providers):

Rackhost Zrt. Activity: Hosting service for ipmflow.com Registered Office: 6722 Szeged, Tisza
Lajos korut 41., Hungary E-mail: info@rackhost.hu Phone: +36 1 445 1200 Website:
www.rackhost.hu

Vercel Inc. Activity: Hosting of the installable PWA (Progressive Web App) capable of offline
use associated with the software Registered Office: 340 S Lemon Ave #4133, Walnut, CA 91789,
USA Website: www.vercel.com

Definitions

The terms used in this Policy shall have the following meanings: Service Provider: the person
or entity providing information society services. User: any person who uses the website or the
services available on the website (e.g., requesting a quote) in any manner whatsoever.

Basic Provisions:

For matters not regulated in this Policy, as well as for the interpretation of this Policy,
Hungarian law shall apply, with particular regard to the relevant provisions of Act V of 2013 on
the Civil Code (“Ptk.”) and Act CVIII of 2001 on certain issues of electronic commerce services
and information society services (Elker. tv.). The mandatory provisions of the relevant
legislation shall apply to the parties without any specific stipulation.

This Policy is effective from May 15, 2025, and shall remain in force until revoked. The Service
Provider is entitled to unilaterally modify the Policy. The Service Provider shall publish the
modifications on the website 11 (eleven) days prior to their entry into force. By using the website,
Users accept that all regulations related to the use of the website shall automatically apply to
them.

If the User accesses the website operated by the Service Provider or reads its content in any way,
the User acknowledges the provisions of this Policy as binding upon themselves. If the User does
not accept the terms, they are not entitled to view the content of the website.



The Service Provider reserves all rights regarding the website, any detail thereof, the content
appearing thereon, and the distribution of the website. It is prohibited to download,
electronically store, process, and sell the content appearing on the website or any detail thereof
without the written consent of the Service Provider.

Disclaimer of Liability

The Service Provider declares that it strives to continuously update the information on the
website; however, it assumes no liability for its completeness, absolute accuracy under all
circumstances, or any possible modifications.

The Service Provider emphasizes that it assumes no liability for damages arising from the use of
the website.

The Service Provider may modify, update, or withdraw the content in whole or in part at any
time without prior notice.

Changes independent of the Service Provider’s will and control may occur on the website;
therefore, the Service Provider assumes no liability whatsoever for the accuracy, reliability,
timeliness, or content of the displayed information, documentation, or other written materials.

Users use the website strictly at their own risk. The Service Provider is not liable for any
damages resulting from incorrect, erroneous, or incomplete content.

The Service Provider does not guarantee the uninterrupted and error-free operation of the
functions on the website. The Service Provider is not liable for any damages, losses, or costs
arising in connection with the website, its use or inability to use, inadequate operation,
malfunction, computer viruses, line or system errors, or any other similar causes. Therefore, the
User acknowledges that the Service Provider is not responsible for any defect in the User’s
device, damage caused by a virus, any data loss, or unauthorized access to the User’s device or
network.

Copyrights, Content Protection, and Reservation of
Rights

A User viewing and using the website is entitled exclusively to the private use of the website’s
content. Private use is not subject to consideration, but it may not directly or indirectly serve the
purpose of generating or increasing income.

Within the scope of free use, the usage is free of charge and does not require the Service
Provider’s permission. Even under the provisions for free use, such usage is only permitted and
free of charge if it does not prejudice the normal use of the website, does not unreasonably harm
the legitimate interests of the Service Provider, complies with the requirements of good faith and
fairness, and is not directed at a purpose incompatible with the intended purpose of free use.
Any use of the website’s content deviating from the above provisions or exceeding the extent of
free use constitutes unauthorized use, against which the Service Provider shall enforce the legal
remedies available to it under the law against such prohibited conduct.

Any commercial use requires the prior written consent of the Service Provider. The use of the
Service Provider’s logo and branding elements is only permitted based on prior authorization.

The website https://ipmflow.com/, its structure, layout, visual elements, graphic solutions,
textual content, image materials, product descriptions, databases, editing, arrangement, and
other contents appearing on the website are protected by copyright and, where applicable,
related rights. Copyright protection applies to the content from the moment of its creation,



without the need for separate registration or other formalities.

The Service Provider reserves all rights regarding the content appearing on the website. Viewing,
using, or accessing the content does not in itself result in a user license, does not entail the
transfer of economic copyrights, and does not authorize the visitor, User, or any third party to
use the content without permission.

Without the prior, express, and written permission of the Service Provider, it is prohibited to do
the following with the entirety or any part of the content appearing on the website, including but
not limited to: a) copying, downloading, recording, reproducing, or electronically storing; b)
publishing on another website, social media platform, advertisement, catalog, database, or other
online or offline interface; ¢) communicating to the public, retransmitting, sharing, or making
available; d) adapting, processing, modifying, translating, or incorporating into other content; e)
using for commercial, advertising, search engine optimization (SEO), data collection,
competitive, or other business purposes; f) using for the teaching, training, analyzing, or data
extraction of artificial intelligence-based systems, data mining tools, automated scraping
applications, or other software solutions, unless expressly consented to by the Service Provider.

The prohibition contained in the preceding section does not affect the cases of free use specified
in the Copyright Act, in particular the possibility of lawful quotation, provided that the quotation
is made to the extent justified by its purpose, true to the original, and with the indication of the
source and—where indicated—the author. The cases of free use cannot be interpreted
expansively and cannot serve as a basis for the systematic, business-purpose, or competitive
appropriation of the website’s content.

The legal documents available on the website—in particular, the General Terms and Conditions
and the Privacy Policy—serve to inform visitors and users. Visitors may download, store, and use
these documents for the purpose of their own orientation, exercising their rights, or
understanding their existing or planned legal relationship with the Service Provider. However,
this provision does not authorize the visitor, User, or a third party to utilize these documents
commercially, as their own service, as content on another website, or as part of an activity
competing with the Service Provider.

Placing a link pointing to the https://ipmflow.com/ website is permitted, provided that the link
does not harm the Service Provider’s reputation, does not create the false impression that there
is cooperation, approval, support, or other business relationship between the linking person or
organization and the Service Provider, and does not constitute unlawful or unfair market
conduct.

The name https://ipmflow.com/, the website’s design, appearance, characteristic structural and
visual elements, and the designations capable of identifying the Service Provider’s services are
linked to the Service Provider’s economic activity. Their unauthorized use, imitation, or
application in a manner that may lead to confusion with the Service Provider, its services, or its
website, or that may result in the unfair exploitation of the Service Provider’s market
performance, is prohibited.

If a third party appropriates, copies, publishes, uses for business purposes, adapts, presents as
their own, uses without indicating the source, or utilizes the content of the website within the
scope of a competing activity without permission, the Service Provider, the respective author, or
other rights holder may take legal action based on the Copyright Act, the Civil Code, and—in the
case of infringement by a market participant—the rules prohibiting unfair market conduct.

In the event of infringement, the Service Provider, the respective author, or other rights holder
may specifically enforce the following claims: a) a judicial declaration that an infringement has
occurred; b) the cessation of the infringement and an injunction restraining the infringer from

further infringement; c) the removal, deletion, or making inaccessible of the infringing content,
and the restoration of the state preceding the infringement; d) the provision of appropriate



satisfaction (apology) and its publication at the infringer’s expense; e) the restitution of the
enrichment achieved through the infringement; f) the payment of damages; g) the payment of a
grievance award (compensation for non-material damage) in the event of an infringement of the
author’s moral rights; h) the provision of data related to the infringement, in particular data
concerning the method, duration, extent, reach, revenue, and business utilization of the
infringing use; i) the reimbursement of justified notarial, expert, legal, technical, and other costs
necessary for proving and terminating the infringement.

The Service Provider expressly states that the provisions contained in this chapter do not
constitute a penalty clause (liquidated damages) and do not establish a contractual penalty.
Through these provisions, the Service Provider informs the website’s visitors, users, and third
parties of its existing copyright, civil law, and competition law reservations of rights. In the event
of infringement, the Service Provider, the respective author, or other rights holder shall enforce
their claims directly based on the relevant legislation.

The Service Provider indicates in advance that in the event of unauthorized, commercial, or
competitive appropriation of content, it will also take into account the severity, extent, repetitive
nature of the infringement, the method of use, the amount of content used, the financial
advantage gained by the infringer, and any potential violation of the author’s moral rights when
determining its claims. According to the Service Provider’s position, the commercial,
competitive, or deceptive appropriation of images, product descriptions, textual content, visual
elements, or databases without indicating the source constitutes a particularly serious
infringement.

Upon detecting an infringement, the Service Provider is entitled to use notarial certification of
facts, screenshots, electronic evidence preservation, expert examination, or other means of
evidence. The Service Provider may enforce its justifiably incurred costs in connection with these
against the infringer based on the relevant legislation.

If the infringement is committed by a business entity, competitor, or other market participant,
and the appropriation of content, the imitation of the website’s characteristic elements, the use
of the Service Provider’s designations, or the exploitation of the Service Provider’s market
performance is capable of gaining an unfair advantage in economic competition, deceiving
others, causing confusion, or harming the Service Provider’s lawful interests, the Service
Provider may also take action on the basis of competition law in addition to copyright claims.

The reservation of rights contained in this chapter does not affect the Service Provider’s right to

enforce any other civil, copyright, competition, criminal, or other legal claims available under
the law against the infringer.

Data Protection

The privacy policy of the website is available at the following pages: Ipmflow.com/adatvedelem,
Ipmflow.com/privacy

Batyk, May 15, 2025



